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	Job details:

	Entity in which the role sits:
	


	Job title:
	Visitor Engagement Host

	Location:
	John Montagu Building, Beaulieu, SO42 7ZN / Bucklers Hard 

	Salary / Wage range:
(Based on experience)

	£ 11.54 ph
	Calculated pro-rata salary (if applicable):
£ Insert calculated pro-rata salary £

	Position type:
 
	Hourly pay

Please enter number of hours to be worked per week:
Variable

Permanent Salaried (If you have selected FTC, please enter term and reason below)

Additional information: 
Insert additional position information here (if any)


	Standard Beaulieu Hybrid Working Policy Applies:
	No

	
	If no, please specify what is offered with / required of the role below:
A hands-on role on the attraction 

	 About us:
(Delete / amend as appropriate)
	We are a friendly team with a group head office on the site of the Beaulieu Visitor Attraction in the heart of the New Forest National Park. We have plenty of free parking available on site and we offer free entry for staff and a staff discount card (benefits include, for example, 50% off food and beverages in the Beaulieu attraction). 

You will be working for Beaulieu Enterprises Limited, which is part of the wider Beaulieu family, consisting of: 
[bookmark: _GoBack]
· Beaulieu Visitor Attraction - an award-winning family visitor attraction at the heart of the New Forest National Park which includes the National Motor Museum, Palace House and Gardens and Beaulieu Abbey. The attraction hosts an extensive event programme. Part of Beaulieu Enterprises Limited.

· Bucklers Hard - Heritage Village, on the banks of Beaulieu River in the heart of the New Forest National Park, is an unspoilt haven and museum. Part of Beaulieu Enterprises Limited.

· Beaulieu River - operating an award-winning marina with a five Gold Anchor accreditation, offering a sheltered setting for 211 fully serviced berths, more than 300 moorings, a boatyard, and a boat park with a slipway. Part of Beaulieu Enterprises Limited.

· Beaulieu Settled Estate – a 7,000-acre estate, which has been in the ownership of the Montagu family for over four centuries. It includes 3,000 acres of woodland, 127 cottages, 9 let farms and approximately 50 commercial properties. Beaulieu Estate is run by our Resident Agent.

· The National Motor Museum Trust & its trading subsidiary - a charitable organisation founded in 1972. The Trust has a world-famous collection of vehicles and associated motoring items, which are on display in the National Motor Museum, within the Beaulieu visitor attraction. The Trust is run by a separate Chief Executive and leadership team.

· Vintage Tyres / New Forest Tyres - Vintage Tyres stocks tyres, tubes, rim bands and related accessories for cars and bikes from the 1890s to the 1990s.  New Forest Tyres stocks a huge range of summer, winter, all-season and high-performance tyres for modern day cars. The business has two fitting centres, one at the National Motor Museum, Beaulieu, and one at Bicester Heritage in Oxfordshire.

· The Countryside Education Trust - established in 1975, The Countryside Education Trust’s mission is to connect people with the countryside. The Countryside Education Trust is run by a separate Chief Executive and leadership team.

Overall, our total staff numbers are approximately 210 out of season and 250 in season.


	The role:
	We are looking for vibrant and approachable staff to welcome our visitors to our historic destination attraction. Our seasonal position is a multiskilled role where you can work in our gift shop, our admission area or amongst the attraction. We want to exceed our visitor’s expectation with our customer service and knowledge.


	About you:
(Delete / amend as appropriate)
	We believe Beaulieu’s vibrant history comes alive through our staff. We are looking for staff who can add a layer of animation when engaging with the visitors. To be able to share fascinating historical facts and bring our objects, buildings and history to life. To be: Giving, Intimate, Knowledgeable, charming, playful and idiosyncratic

	Line Manager Approval: (Signature and name)
	LGay
Louise Gay
	Date:
	01/01/2025
	HR Approval:
(Signature and name):
	

Insert approver name here
	Date:
	Click or tap to enter a date.


2
image2.png




image1.jpg




